
Vocational Provider Performance Report REGION 3TACOMA

For Questions Contact:  Jim Kammerer, (360) 902-6809 or Mary Kaempfe, (360) 902-6811

Spanning April 1, 2001 to March 31, 2002

PROVIDER PROV ID EI AWA RTW ATW FSA FSNA ADMIN
AVG 

CACO TOTALBR STATUS
COMPLETION PERCENTAGESCOMPLETIONSSEM

SCORE

5.05
Completions:

Average CACO:
2375

DEV IMP
FEE 
CAPTHRESH

SEM

2.04OLSEN & ASSOCIATES INC 17785 75.0% 0.0% 0.0% 25.0% 0.0%4 3 E 0 4-1.34 0 0 03.18
3.86CONSULTING NETWORK THE 95841 11.2% 17.6% 36.8% 15.2% 17.6%125 1 E 28 61-3.07 27 7 01.98
3.91CRAWFORD WASHINGTON 17388 7.8% 29.4% 35.3% 0.0% 27.5%51 9 E 22 23-1.84 4 2 22.01
4.12OSC VOCATIONAL SYSTEMS INC 17542 19.1% 24.8% 22.9% 3.2% 29.9%157 4 E 58 86-2.71 8 5 11.98
4.15CARL GANN & ASSOCIATES 138899 14.3% 35.7% 42.9% 7.1% 0.0%14 2 E 2 8-0.76 2 2 02.16
4.52OLSEN & ASSOCIATES INC 17785 15.4% 23.5% 25.5% 6.7% 28.9%149 1 E 43 78-1.49 18 10 01.98
4.52INDUSTRIAL REHABILITATION CONS 34309 13.8% 34.5% 20.7% 5.2% 25.9%58 1 E 10 38-0.91 5 5 12.00
4.58CONDON NERO & ASSOC INC 112014 19.3% 23.4% 25.5% 6.3% 25.5%192 1 E 46 106-1.54 30 10 21.97
4.67REHABILITATION & EVAL SVCS INC 34572 19.4% 8.3% 22.2% 5.6% 44.4%36 6 E 14 12-0.52 5 5 02.03
4.71TOTAL CAREER SERVICES 17166 0.0% 0.0% 100.0% 0.0% 0.0%4 1 E 0 2-0.15 2 0 03.18
4.93SCA PACIFIC CASE MGMT 1518 13.1% 29.5% 24.6% 6.6% 25.4%122 3 E 35 64-0.30 14 8 11.98
4.99TRAC ASSOCIATES 18888 23.5% 29.4% 5.9% 5.9% 35.3%17 3 E 4 9-0.06 2 2 02.12
5.06CAREER COUNSELING INC 17157 18.6% 23.7% 34.7% 7.6% 15.3%118 2 E 35 570.02 19 7 21.98
5.38RAINIER CASE MANAGEMENT INC 17289 19.5% 21.8% 16.1% 4.6% 36.8%87 14 E 22 500.69 7 7 51.99
5.48CONCENTRA MANAGED CARE OF 13659 2.6% 19.7% 27.6% 11.8% 36.8%76 1 E 6 390.85 15 15 01.99
5.65PETERSON GARY A CRC 11522 66.7% 0.0% 0.0% 0.0% 33.3%3 1 E 1 10.23 1 0 04.30
5.70VADIS NORTHWEST 17734 26.3% 5.3% 15.8% 0.0% 52.6%19 1 E 5 100.63 4 0 32.10
5.82CORVEL CORPORATION 9955 9.1% 0.0% 9.1% 0.0% 81.8%11 22 E 2 60.57 3 0 02.23
5.85CONDON NERO & ASSOC INC 112014 14.6% 29.3% 18.3% 7.3% 30.5%82 2 E 12 481.64 11 11 11.99
5.91VOCATIONAL CONSULTING INC 85183 12.5% 12.5% 25.0% 37.5% 12.5%8 2 E 1 30.54 4 0 02.37
6.44PROFESSIONAL DYNAMICS INC 17497 8.0% 24.0% 32.0% 8.0% 28.0%25 2 E 3 161.56 4 2 42.06
6.47NELCO REHABILITATION ASSOCIATE 54461 16.0% 20.0% 44.0% 8.0% 12.0%25 3 E 6 111.59 4 4 02.06
6.78ADD MANAGEMENT SERVICE 81349 0.0% 28.6% 42.9% 0.0% 28.6%7 1 E 1 21.02 3 1 02.45
7.69CAREER DIRECTIONS NORTHWEST LT 17686 0.0% 23.1% 53.8% 15.4% 7.7%13 5 E 1 52.13 3 4 02.18

ADD MANAGEMENT SERVICE 81349* 4 E
C W POLANCE CO 130860* 1 E
CARL GANN & ASSOCIATES 138899* 3 E
CONSULT REHAB COUNSELORS 108542* 4 E
D'ABOY CAREER HORIZONS 148931* 4 E
E OREGON VOCATIONAL ABILITY   59665* 1 E
FAVORITE ASSOCIATES INC 18796* 11 E
GRANT & ASSOCIATES 1516* 6 E
GROUP HEALTH COOPERATIVE OF 150128* 9 E
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CACO = Complexity Adjusted Cost Outcome.  * Indicates Eligible Firms with No Closures or New Firms with less than 10 Closures 
During the Report Timeframe

E = Eligible, C = Conditional
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GROUP HEALTH COOPERATIVE OF 150128* 28 E
GROUP HEALTH COOPERATIVE OF 150128* 29 E
GROUP HEALTH COOPERATIVE OF 150128* 30 E
GROUP HEALTH COOPERATIVE OF 150128* 31 E
INDUSTRIAL REHABILITATION CONS 34309* 2 E
JUDY ZIMBRICK & ASSOCIATES 153811* 1 E
K R SERVICES 53277* 1 E
K R SERVICES 53277* 2 E
K R SERVICES 53277* 3 E
KARR NORTHWEST PS INC 99935* 5 E
KEY CONSULTING SERVICES 43494* 1 E
LERBAKKEN & ASSOC 96150* 5 E
NRV VENTURES INC PS 150126* 3 E
OMNI VOC SVCS 106599* 2 E
RAINIER CASE MANAGEMENT INC 17289* 19 E
SIPES VOCATIONAL TESTING 124857* 2 E
SOUND VOC REHAB SERVICES 5192* 4 E
UNITED BACKCARE   VRC 5041* 3 E

5.44WHITTALL MANAGEMENT GROUP LTD 125418 14.6% 27.9% 22.5% 8.0% 26.9%964 6 C 215 6013.52 100 47 101.96
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